
Terms of Service 
Effective Date: [12.02.2026] 

Welcome to UNLOQ SHARING, a mobile application that provides electric 

scooter rental services (hereinafter referred to as the “App”, “we”, “our”, or “us”). 
By downloading, accessing, or using our App and services, you agree to comply 

with these Terms of Service (“Terms”). 
Please read them carefully. 

1. Eligibility 

To use UNLOQ SHARING, you must: 
• Be at least 16 years old. 

• Have a valid driver's license (if required by local regulations). 
• Agree to these Terms and our Privacy Policy. 

• Have a registered user account in the App. 
2. User Account and Verification 

• You are responsible for maintaining the confidentiality of your account 

credentials. 
• You agree to provide accurate, complete, and up-to-date information. 

• We reserve the right to suspend or delete accounts that are fraudulent or in 
violation of the law or these Terms. 

3. Rental Use and Obligations 
When renting a scooter: 

• You must follow all local traffic and road safety laws. 
• You are fully responsible for the scooter during your rental session. 

• You must return the scooter to a valid parking zone as defined by the App. 
• You agree not to: 

o Ride under the influence of alcohol or drugs. 
o Carry passengers or use the scooter for commercial purposes. 
o Damage, modify, or tamper with the scooter. 

4. Payments and Fees 
• All rental fees, pricing, and charges are displayed in the App. 

• Payment must be made via the supported in-app payment systems. 
• Additional fees may apply for: 

o Late returns 
o Improper parking 

o Damages 
• We reserve the right to change pricing at any time with notice through the 

App. 
5. Liability and Insurance 

• You ride at your own risk. UNLOQ SHARING is not liable for any 
injuries or property damage caused by improper or unlawful scooter use. 

• In case of an accident, theft, or damage, you must immediately notify 
UNLOQ SHARING via the App and local authorities if required. 
• You may be held liable for repair costs if damage results from negligence. 



6. Termination and Suspension 
We may suspend or terminate your access to the App and services if: 

• You violate these Terms or applicable law. 
• You misuse our scooters or App. 
• We are legally obligated to do so. 

You may delete your account at any time by contacting support. 

7. Data Protection 
We collect and process personal data in accordance with our Privacy Policy. 

We comply with Law No. 6698 on the Protection of Personal Data (KVKK). 
8. Modifications 

We may update these Terms from time to time. Any changes will be 
announced through the App. Your continued use of the service after updates 

constitutes your acceptance of the new Terms. 
9. Governing Law 

These Terms shall be governed by and construed in accordance with the 

laws of the Republic of Türkiye. 
Any disputes arising from these Terms shall be subject to the jurisdiction of 

the competent courts of Istanbul (Anatolian). 
10. Contact 

UNLOQ SHARING 
Email: info@unloqsharing.com 

 

mailto:info@unloqsharing.com

